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What is iQCX Ticketing?

iIQCX Ticketing is a web-based application that automates all aspects of the
ticketing process from basic ticketing to complex split tickets and
exchanges.
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Let's face it, keeping existing customers and winning new ones is the key to
your survival. There is always another agency knocking on your customers’
doors promising faster, cheaper, more accurate and around-the-clock
service. In order to win business, every facet of your reservation process must be efficient, cost-effective, and equipped to
meet or exceed your customers’ expectations.

IQCX Ticketing improves your competitive edge by:
e Reducing your costs and improving your ticketing accuracy
e Helping to get your customers on their way by offering truly touchless reservation processing

iQCX Ticketing Delivers
iIQCX Ticketing enables you to eliminate the costs associated with ticketing delays and errors by improving the accuracy
of the ticketing process while reducing the amount of work required.

With iQCX Ticketing you can:
e Immediately ticket all online reservations booked on your site, thereby guaranteeing the expected fares.
e Offer your customers a truly touchless reservations process that will allow you to be profitable while remaining
price-competitive.
e Eliminate debit memos by consistently processing splits, exchanges and refunds that are free of errors.

e Improve customer satisfaction by offering 24/7 reservations processing without paying an after-hours service to
ticket on your behalf.

e Get your agents away from the ticket printer and back on the phone making profitable reservations.

"With iIQCX Ticketing we reduced our ticketing costs by 30% and increased our ticketing speed by up to
500%. We love iQCX Ticketing and can’t say enough good things about the product and the people at
Cornerstone we have worked with. Thanks so much for making our jobs easier!" - Child Travel Services
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