
 
 

 
 
Why Use Crisis Management Reporting? 
Getting in touch with personnel travelling worldwide can be a challenge when trouble strikes. That point becomes all too 
clear usually when it is too late. Whether it is a health scare, a natural disaster or, something else, travelling can be risky 
business. Are you prepared? 
 
With Crisis Management Reporting, part of iBank, you can quickly see who is, was, or will be travelling to any destination.  
Given that unforeseen events happen at the most unfortunate times, companies need to know where all their employees 
are throughout the world at any given moment. 
 
 
What is Crisis Management Reporting? 
Crisis Management Reporting is powered by iBank, a web-based tool that helps agencies deliver comprehensive pre & 
post ticketing reports to meet customer demands for financial, policy, and security/activity information with significantly 
reduced effort. 
 
Crisis Management Reporting regularly queries your GDS queues to get the most up-to-date trip details and makes this 
information available to agencies and their customers on the web within minutes of the trip being booked. 
 
 
 
With Crisis Management Reporting You Can 
With Cornerstone’s Crisis Management Reporting, travel management companies, corporate travel managers and 
corporate security professionals can: 
 

• Immediately identify where travelers have been, where they are now and where they’re going next. 

• Access real-time trip information from anywhere at any time. 

• Schedule broadcast reports to get critical information to those who need it, when they need it most. 

• Consolidate trip details from multiple sources to provide a single, comprehensive view of global travel information. 
 
With Crisis Management Reporting, a few clicks of your mouse will give you instant access to traveler locations, and 
planned destinations. That’s information you can take to the bank. 
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“When bombs went off in the London Underground, we were able to access specific travel details in 
Cornerstone’s iBank data warehouse and immediately implement security measures.” 

- Client Spokesperson 
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Crisis Management Reporting ‘Tab’ with Pre-Defined Reports List 

 

 

 
Find a Traveler ‘Service’ – Search by City Code LHR 

 
 

 

 
Selected Traveler Lookup 


