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This Webinar was presented October 1st and 8th, 2009 by: 
 
Alan Minton 
Vice President, Marketing & Customer Solutions 
aminton@ciswired.com 
+1 (812) 269-0014  
 
Kyle J. Moser 
Vice President, Business Development and Consulting 
kmoser@ciswired.com 
+1 (812) 269-0016  
 
 
Retrospective 

Many of you have iBank. 

Our job is to keep iBank up to date, relevant and fresh. 

Let’s look back at the evolution of iBank. 

What led us to the development of Travets.  
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Kyle Moser: 
 
iBank is a very robust system. 
 
Over the years it has generated a significant level of adoption. 
 
The amount of travel data in iBank is significant, as illustrated by the metrics on this slide. 
 
As ‘big’ as iBank is, it is important to note that it continues to grow. 
 
In 2009 we are on pace to capture over 500 million records.  
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Kyle Moser: 
 
Let’s look at what iBank has been ‘hired’ to do. 
 
Looking back to the original release of iBank, it was designed to allow our travel agency customers to collect travel spend 
data, and to report on travel spend data. 
 
This was accomplished via pre-defined reports of which there are about 100 standard reports. 
 
In years past this was state-of-the-art and was what travel agencies and their corporation customers required. 
 
It allowed agencies to get out of the business of manually producing reports in several formats. 
 
iBank did this job well, and continues to do so today. 
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Kyle Moser: 
 
Cornerstone then began to hear from customers who had more advanced needs. 
 
As technology developed and other systems came into play, customers needed more than just static reports. 
 
iBank, in addition to collecting information and producing reports, was now required to ‘feed’ other systems. 
 
In the recent past we met this challenge and released the eFFECTS system, an xml format output. 
 
This system allows you to check off what information you want and specify who you want to send it to. 
 
This data can then be used by others like expense management systems, carbon reporting systems, crisis management 
systems, and others. With iBank you can send information to Flight Stats and Control Risk Group. 
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Kyle Moser: 
 
Soon after the development of the eFFECTS system, the need for business intelligence, or dashboards was identified. 
 
The term ‘dashboards’ has become very prevalent during the past few years. 
 
We’re not sure if there is a common definition. 
 
Many customers told us they wanted a dashboard that allowed them to look at travel spend and to click on charts and 
graphs and generally manipulate the ‘data’ in order to 
 

1) get quick answers to discreet questions without having to figure out how to do so in a query engine, 
2) look for trends and relationships in the data and  
3) take the business intelligence and feed it back to customers in a graphically, visually pleasing form.  

 
This business intelligence tool is strong, is very good and is used today by many agencies and by some corporations. 
But, it can be a bit overwhelming. 
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Kyle Moser: 
 
This led us to the next job, or representation for iBank – Travets. 
 
Travets was unveiled at NBTA in San Diego several weeks ago and received great interest. 
 
Travets are graphical representations of data that belongs to ‘you’ that resides in iBank. 
 
The name came from Google Gadgets, like weather, financial and news gadgets. 
 
Travel Gadget became Travets. 
 
We are sure Travets will add a new dimension for you in your relationship with your customers. 
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Kyle Moser: 
 
The objective of this webinar in addition to showing you Travets, is to get your feedback. 
 
Travets is the beginning of the new face of iBank. 
 
In the year ahead we plan to use this technology for other Cornerstone technologies. 
 
One of our objectives with this webinar is to solicit the assistance of many agencies to help with our Travets beta test. Not 
only do we want to confirm that Travets are stable and scalable, but we also want to find out what additional Travets you, 
and your customers want. 
 
Can we deliver these capabilities to a large audience without incurring substantial costs? 
. 
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Alan Minton: 
 
Now that we have logged into iBank I will show you the Travets Executive Desk. 
  
With Travets you can have many desks. Examples may be the the Executive Desk I am about to show you, the Contracts 
Desk or the Data Desk. 
 
At present, the Executive Desk is empty. 
 
First, I will drag a Travet onto the desktop. 
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Much of Travets is intuitive. 
 
First we have a stacked bar showing Total Travel Summary 
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You can click on the ‘cycle’ button to different views such as stacked and side-by-side. 
 
You can also click on the button on the top right to change your horizontal line at the bottom from, for example, month vs. 
quarter vs. year. 
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Some Travets allow you to change the chart type from bar to pie. 
 
Two neat features that people think are impressive – rotate or spin the pie, and pull-out pie slices. 
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On the Air Policy Travet you can look at advance purchase days. 
 
Travets give you a variety of different ways to look at your data. 
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The carbon summary report access algorithms provided by carbon reporting companies like Native Energy. 
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You can edit many settings on Travets. 
 
Travets are 1x1. The desks are 3x3. Some Travets will be larger.  
 
For example, traveler location will be a 3x3 which will make the viewing of many travelers on the world map easier to 
read. 
 
In the future you will be able to hover over a country and retrieve a traveler’s itinerary. 
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Travets give you direct, online interaction with your data that resides in iBank. 
 
Air contract performance allows you to enter some basic contract details and to compare your performance data vs. goal 
data. 
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The Data Desk helps people in charge of managing reporting. 
 
It shows you what information is coming in, how accurate it is and shows you what information is missing. 
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Alan Minton: 
 
The elephant in the room. 

How much will Travets cost?  

The simple answer is we do not know yet. 

Our goal is to provide Travets to current iBank customers at no additional cost. 

We expect to have an answer by the end of November 2009. 

Travets will be available in January 2010. 

 

  



Travets – the New Face of iBank  
 

 
 

Copyright © 2009 Cornerstone Information Systems. All rights reserved. Page 19 of 21 
 

This document is provided "as-is" with no explicit or implicit guarantee or warranty as to the accuracy of the information contained here.  

 
 
How can I become involved in the beta program? 
 
Go to www.ciswired.com/travets and submit the form. 
 
We expect to sign up about 25 companies based on several demographics like agency size and company type. 
 
Questions: 
 
Q 
Does Travets fiscal quarters and years?. 
A 
Yes, as it does in iBank. 
 
Q 
How easy will it be to customize, e.g. what if we want to show top 10 vs. top 5? 
A 
Customers will have ability to make changes with limited parameters. Much of the hard work has been done behind the 
scenes in order to make their use by you easy. Travets is designed for discreet answers to specific questions. Analytics is 
designed to allow customization of the query. 
 
Travets can be broadcast as pdf’s that can be ‘live’, meaning they can be updated. 
 
Travets can reside outside of iBank – on a web site. 
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Q 
Is the information update each time you reload data into iBank? 
A 
It takes about 10-12 seconds for data, once loaded into iBank to update in Travets. 
 
Q 
Will cruise and tour be added to Travets? 
A 
At the present time we do not have plans to do so. 
 
Q 
Can Travets report on both reservation data and back-office data? 
A 
Yes.  
 
Q 
Can you print the graphs? 
A 
Yes, by right-clicking and printing, or you can copy to a PowerPoint. 
 
Q  
Is benchmarking available, after all, you have 500 million PNR’s in iBank? 
A 
Up to now we have not done so due to ownership issues. If the current benchmarking is popular with customers (you can 
benchmark against yourself), we plan to offer benchmarking against the 500 million PNR’s. You could compare one 
customer against another, or, you could compare against all iBank data, the largest database of travel information. 
  
Q 
Is Travets on the normal demo site? 
A 
No, at present it is restricted.  
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Thank you. 
 
 
 
 
 
 


